
                                                                                                        

What’s New in VacTrAK as of 4/12/2016 

VacTrAK implemented a new version (5.16.1.2) on April 12, 2016 that includes 

some general bug fixes and the following updates: 

1. Changes to Report Scheduling 
Scheduled reports are now saved and accessed within VacTrAK after email 

notification of completion.     
 Schedule reports is a user permission that can be added, contact VacTrAK 

Support for access. 
 A new guide has been posted:  Schedule Reports Guide 

 Removes the risk of emailing protected health information and saves copies of 
reports within VacTrAK instead of email. 

 
2. Patient Detail Report 

 Added new functionality for filtering by “doses decremented from inventory.”  
 Added new functionality to export report as a .csv file.   

 This report can be very helpful in researching inventory discrepancies. 
 
3. Reminder Recall 

 Issues with age range calculations and system time-outs when selecting a 

large number of patients have been resolved.   
 New functionality has been added to schedule reminder recall. 

 New functionality has been added to export patient list as a .csv file.  Each 
vaccine for which the patient is due will list on a separate line for easy sorting 

and filtering of patient list.   
 A new guide has been posted:  Reminder Recall -Basics 

 

4. Vaccine Order Receipt 
Added new functionality to be able to receive individual vaccines in an 

order/transfer.  Please contact the Vaccine Depot for assistance with vaccine 

inventory. 

5. HL7 Message changes in PHC-Hub  
Updated acknowledgment and query response HL7 message formatting to CDC data 
exchange standards.  Major changes listed below, contact VacTrAK Support for 

details. 
   

 HL7 ACK Messages -Previously the value of MSH-9 did not accurately reflect 
the HL7 expected formatting in the response messages. Updated to the correct 

message type for acknowledgement messages. 
 HL7 RESPONSE -Previously a v2.5.1 HL7 message that had multiple errors 

would display error information in the MSA segment and repeat MSA segment 
for multiple errors. Updated to the correct placement of errors it in the ERR 

http://dhss.alaska.gov/dph/Epi/iz/Documents/vactrak/docs/VacTrAK_Schedule_Reports.pdf
http://dhss.alaska.gov/dph/Epi/iz/Documents/vactrak/docs/VacTrAK_Reminder_Recall_Basics.pdf
http://dhss.alaska.gov/dph/Epi/iz/Pages/vaxpacket/default.aspx
http://www.cdc.gov/vaccines/programs/iis/technical-guidance/hl7.html
http://www.cdc.gov/vaccines/programs/iis/technical-guidance/hl7.html


segment and prevent repetition of the MSA segment. 
 

 

 

 
 

Contact VacTrAK Support  

| Anchorage: 269-0312 | Toll Free: 866-702-8725   | Email: vactrak@alaska.gov 

Website: http://dhss.alaska.gov/dph/Epi/iz/Pages/vactrak/default.aspx      
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